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Message from the National President 
 

Welcome, NZIAM Inc. Members. 

It is that time of year again, and I am pleased to advise that the National Executive is in the final stages of planning the 
65th Annual General Meeting and Training Conference. The event is scheduled to be held on Thursday 24 September and 
Friday 25 September 2026 at the Brentwood Hotel, Wellington. 

Since our last conference, Ross McDermott, our immediate past President, has left his position with Palmerston North City 
Council to take up a new role with the Ministry for Primary Industries (MPI). We wish Ross every success in this new 
chapter of his career and acknowledge the significant contribution he has made to the Institute, both at Branch level and 
as a valued member of the National Executive Committee. 

The National Executive extends an invitation to all Branches and Territorial Authorities to consider hosting the 2027 AGM 
and Training Conference, either within their own locality or at the Brentwood Hotel in Wellington. The Executive Team will 
continue to coordinate the conference programme and support the host branch or organisation throughout the process. 
We would be pleased to discuss this opportunity with any interested parties. 

On Wednesday 23 September, prior to the AGM and Training Conference, CERT will once again be offering a pre-
conference Masterclass. I encourage members to take advantage of this excellent professional development opportunity 
as a valuable lead-in to the conference. 

This year's conference provides a significant opportunity for members from across New Zealand to come together, share 
experiences, discuss current issues, and strengthen professional networks. The recent release of the Dog Control 
Guidelines, along with ongoing work to identify and address necessary legislative changes to the Act, makes this an 
especially important time for our profession. Representatives from the Ministry for Cities, Environment, Regions and 
Transport (MCERT) will be in attendance, and time has been allocated for open discussion on issues affecting our sector 
and the changes we believe are needed. This is your opportunity to have your voice heard. 

We also warmly welcome our trade sponsors and supporters, whose continued commitment helps make this conference 
possible. Please take the opportunity to visit them in the Tawa Room between sessions and during the pre-dinner function 
to learn more about the products and services they offer. 

The National Executive Team looks forward to welcoming you to Wellington. We encourage you to attend, participate, 
and make the most of the opportunities available throughout the conference. We are confident that you will find the 
experience both valuable and rewarding. 

Kind regards, 

 

 

Karan Whyte 
National President 
On behalf of the National Executive Team 
New Zealand Institute of Animal Management (NZIAM) 
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                           Agenda 

Masterclass – Wednesday 23rd September 2026 
  

10.00am – 4.00pm 
CERT Master class, A light lunch will be provided around 1pm 
        

 

Conference Day 1 – Thursday 24th September 2026 
  

7.30am - 9.00am 
Registration 
(Apologies will be recorded at registration for Annual General Meeting) 

  
9.00am - 10.00am 2026 Annual General Meeting 

  
10.00am – 11.00am OPENING SPEAKER Darren Rowe 

  
11.00am – 11.20am                         MORNING TEA 

  

St
o

ck
 

11.25am – 12.50pm 

Impounding Act basic’s, trespassing, temporary pounds  

Working With Stock, Not Against Them”   

MPI AWEM Working along side MPI and roles in emergencies  

12.50pm – 1.00pm Questions and Answers for all 3 presenters 

   

 1.00pm - 1.45pm                           LUNCH 

   

P
eo

p
le

 

1.45 pm – 3.15pm 

 “Social media and Digital Harm:  Protecting Wellbeing in the Online World”. 

Sovereign citizens 

Working with Homeless Dog Owners and Partner Agencies workshop 

    

3.20pm – 3.30pm Questions and Answers for all 3 presenters 

  
3.30pm - 4.00pm                            AFTERNOON TEA 

  

4.00pm – 4.30pm 
Information Under Scrutiny: Privacy and LGOIMA 
Presenter: Aaron Neary  

4.30pm – 5.00pm Trades 

  
5.00pm -5.30pm Sponsored drinks beer and wine in trades area Tawa Room 

  

    6pm – 6.30pm 
 
6.30pm – 7.00pm 
 
7.00pm – Midnight 

Pre-Dinner Mingle 
 
 
Award Presentations 
 
 
Dinner & Entertainment –   Theme: “Wanna be rock star.” 
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                            Agenda 
Conference Day 2 - Friday 25th September 2026 

 
  
8.00am – 9.00am Check Out                  BREAKFAST 

  

9.00am – 10.30am 

“Recognising and Responding to High-Risk Environments - Gang and 
Methamphetamine Awareness” 
Presenter: Exodus Letele.  

  

  
10.30am - 10.45am MORNING TEA 

  
10.45am -11am 
 

Update on the work in progress on the national qualification for officers 

11am – 12.00pm 
 “Compassion Fatigue: Caring Without Losing Yourself” 
Presenter: Ben Cameron-Strickland 

 

  
12.00pm – 12.45pm LUNCH 

  

12.45pm – 1.00 pm 

Ministry for Cities, Environment, Regions and Transport. what’s happening 
with the law change, process, engagement, timelines and how we can be 
heard 
 

  

1.00pm – 2.00pm To “Reform of the Dog Control Act 1996 – Be the Voice – Workshop”, 

  
2.00pm – 2.30pm 

Trades. 
 
NZIAM President and Executive Update 
 
RAFFLE DRAW - You must be in attendance. 

  

2.00pm – 2.30pm 

Official close of 2026 conference and announcement of 2027 Conference. 
 
NZIAM President and Executive Update 
 

RAFFLE DRAW - You must be in attendance. 
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  Speakers 
Rowe is a canine behaviourist and the founder of Mindfulness4Dogs, 
Darran Rowe is a canine behaviourist and the founder of Mindfulness4Dogs, based in 
Taranaki, New Zealand. He is currently in the dissertation year of the MSc in Clinical 
Animal Behaviour at the Royal (Dick) School of Veterinary Studies, University of 
Edinburgh, where his study builds on more than twenty years of applied behaviour 
work across the United Kingdom, Europe, and New Zealand. 

His field experience spans the full spectrum of the human–dog relationship, from 
private behaviour cases to frontline work alongside Dog Control and the SPCA, giving 
him a working knowledge of the dogs that reach animal management services and the 
circumstances that put them there. 

His clinical interest is the owner–dog dyad as the functional unit of behaviour change: 
how the handler's own state, consistency, and understanding shape a dog's behavioural outcomes, and how that 
relationship in turn measurably affects the owner's daily life and wellbeing.  

Brad Dannefaerd – Situational Safety & Tactical Communications Expert - CERT 

Brad spent 20 years as a Fishery Officer and Trainer with NZ Fisheries. 

During his time with Fisheries, he had the opportunity to work throughout NZ as well as 
working alongside agencies in Australia, Canada and the United States. 

He was a member of the Combined Law Agency Group (CLAG), a government inter-agency 
group that works together to target persons of interest. 

In 2005 Brad was appointed as National Coordinator of the Officer Safety Programme with 
responsibility for all operational safety training. 

Brad holds numerous national and international qualifications in the areas of officer 
safety (defensive tactics) and tactical communications. 

In 2007 (while still employed with Fisheries) he established CERT Systems Limited, a private company to deliver top 
quality training to enforcement and compliance offices across NZ.  

Since its establishment CERT as a ‘one man band’ delivering training on days off etc, it has grown to having a team of 
trainers throughout NZ and Australia that delivers training and supplies equipment to in excess of 60 organisations. 

Rather than only training compliance and enforcement officers, CERT now delivers training to a wide range of people 
who interact with people across a variety of relationships. Put simply, CERT trains and equips ‘people who deal with 
people’ – especially where a potential for conflict exists. 

CERT holds contracts with numerous Government and private organisations to deliver situational safety and tactical 
communications related training. Recently, CERT was appointed by to deliver their ‘Unruly Passenger Management 
Training’ to all Air New Zealand Cabin Crew. 

CERT’s mission is maximising your safety, effectiveness, and professionalism. 
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 Aaron Neary – Team Leader, Proactive Animal Management – Auckland 
Council  

Aaron brings extensive experience in animal management, regulatory compliance, 
and public service leadership.  Originally from the UK, his journey to New Zealand 
was shaped by a love of travel and a passion for community service.  After living 
and working in Ecuador and Australia, he settled in Aotearoa and began his career 
in Animal Management, quickly becoming a respected leader in the field. 
  
Aaron's experience spans frontline response, investigations, and international 
collaboration, including supporting the development of Animal Management 

services in Samoa and Vanuatu.  His work has helped Auckland respond to tens of thousands of service requests 
annually, while also driving proactive initiatives to improve public safety and animal welfare. 
  
Recognising his leadership and vision, Aaron was promoted to establish Auckland Council's new Proactive Animal 
Management team.  From the ground up, he built a dynamic unit focused on community education, engagement, 
and dog bite prevention.  Under his guidance, the team developed targeted work programmes and presentations 
aimed at promoting responsible dog ownership and reducing dog bite incidents, making a meaningful impact across 
the region. 
  
Aaron has significant expertise in managing complex and high-profile customer escalations, working with residents, 
stakeholders, elected members, and partner agencies to resolve sensitive animal-related issues.  He is highly 
experienced in navigating privacy obligations and Official Information Act requests, regularly balancing the public's 
right to information with the need to protect personal privacy and maintain the integrity of regulatory 
processes.  His work often involves interpreting legislation, managing sensitive information, and providing clear, 
defensible responses in matters subject to considerable public interest and scrutiny. 
  
Known for his calm, solutions-focused approach, Aaron excels at balancing community expectations, legal 
requirements, and operational realities to achieve positive outcomes.  His combination of frontline experience, 
strategic leadership, and expertise in information management provides a unique perspective on regulatory 
compliance, public accountability, and effective community engagement. 
 

Clark Trethowen Auckland Council's Animal Management team, 

Clark Trethowen is a dedicated people leader with a unique career spanning 
animal management, border security, and compliance enforcement.  Over the 
past seven years with Auckland Council's Animal Management team, he has 
helped keep communities safe while leading teams through everything from 
complex investigations to the occasional pursuit of livestock, goats, and 
runaway chickens. 

As Field Team Leader, Clarke combines frontline operational expertise with 
strong leadership and a commitment to staff development, community engagement, and positive outcomes.  Known 
for his calm approach under pressure, he is passionate about building capability, fostering strong partnerships, and 
supporting both his team and the communities they serve. 
  
A key area of Clarke's expertise is safe stock handling and managing large animals in urban and rural 
environments.  Drawing on years of practical  
experience responding to livestock-related incidents, he understands the importance of animal behaviour, risk 
assessment, and safe handling techniques that protect both people and animals.  He is committed to building staff 
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confidence and capability in safely managing stock, particularly in unpredictable situations where quick decision-
making and effective teamwork are essential. 
  
Before joining Auckland Council, Clarke worked as a Detector Dog Handler with the Ministry for Primary Industries 
and spent six years with the New Zealand Customs Service, where he was involved in border protection activities 
including drug interdiction and preventing illegal wildlife importations. 
  
His diverse experience and practical leadership style provide a unique perspective on public safety, compliance, 
animal management, and safe stock handling, with a strong focus on achieving positive outcomes for both 
communities and animals. 
 

Exodus Letele is a Senior Animal Management Officer with Auckland Council 
 
Exodus Letele is a Senior Animal Management Officer with Auckland Council and an 
emerging leader in regulatory compliance, animal welfare, and public safety.  With 
more than a decade of experience across regulatory services, law enforcement, and 
community engagement, he has established himself as a trusted professional known 
for his integrity, sound judgement, and commitment to achieving positive compliance 
outcomes. 
  
As a recognised subject matter expert in animal management and regulatory 
enforcement, Exodus plays a key role in navigating complex compliance matters 
involving animal welfare, public safety, and legislative obligations.  He works 
collaboratively with communities, stakeholders, and operational teams to balance 
enforcement requirements with education and engagement, fostering long-term 
compliance and community confidence.   
Throughout his career with Auckland Council, Exodus has demonstrated strong 

operational leadership capability, mentoring and developing staff, strengthening team performance, and 
contributing to the delivery of high-quality regulatory services.  His ability to lead teams through challenging and 
complex situations has earned him respect from colleagues, stakeholders, and the communities he serves. 
  
Prior to joining Auckland Council, Exodus served as a Corrections Officer with the Department of Corrections, where 
he developed expertise in conflict resolution, risk management, crisis response, and public safety.  This experience 
strengthened his ability to lead under pressure, navigate challenging environments, and build trust with diverse 
communities and individuals. 
  
Passionate about compliance leadership, professional development, and organisational excellence, Exodus is 
committed to building high-performing teams and fostering a culture of continuous improvement.  He is driven by 
the belief that effective regulation is not solely about enforcement, but about creating safer, more resilient 
communities through strong leadership, collaboration, and education. 
  
Outside of his professional responsibilities, Exodus is a proud father of four, an avid boxing enthusiast, and a former 
representative of New Zealand in American football, experiences that have further shaped his resilience, discipline, 
and team-oriented leadership style. 

Georgina (Gina) Kemp, 

Georgina (Gina) Kemp, Team Manager, National Animal Welfare Coordinator, and Regional Animal Welfare 

Coordinator for Bay of Plenty and Tairāwhiti, Animal Welfare Emergency Management (AWEM), Ministry for Primary 

Industries. 
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Karan Whyte – Animal Services Dunedin City Council        

Karan has worked in the animal services industry for more than 35 years beginning her career 
as a Ranger under the Hydatids Act. Throughout her career, she has held a variety of roles 
within the Southern Branch and currently serves on the NZIAM National Executive.  

With extensive industry knowledge and experience, Karan has witnessed significant changes 
in animal management legislation and practices over the years. She has a strong 

understanding of the development of the Dog Control Act 1996, including the rationale 
behind its introduction and the amendments that have been made since its enactment. 

Karan has a particular interest in health and safety, professional development, and the education of Animal Control 
Officers. She has recently completed two significant projects for the industry: a rewritten version of the Impounding Act 
1955, which continues to be advocated for with Parliament, and the NZIAM Industry Best Practice Guide for Animal 
Management Officers, which is now available on the NZIAM website as a valuable resource for the profession. 

Based in Dunedin, Karan is proud to be part of the Dunedin City Council Animal Services Team. Outside of work, she enjoys 
spending time with her English Springer Spaniel, Ace. 

Ben Cameron-Strickland – Hauora Wellbeing Advisor – Auckland Council 

Ben Cameron-Strickland supports Auckland Council's Animal Management unit, where 
he plays a vital role in supporting staff across one of the most challenging and diverse 
areas of council operations.  With over five years of experience in community service 
and youth development, Ben brings a compassionate, grounded approach to wellbeing, 
shaped by his work alongside at-risk rangatahi and his time as a cemetery sexton, 
walking with whānau through moments of deep grief. 
 
In his current role, Ben works closely with Animal Management officers to help unpack 
the emotional and psychological challenges that come with frontline work.  From 

navigating high-stress situations to managing the impact of trauma and public conflict, Ben provides practical coping 
strategies and a safe space for reflection, growth, and resilience.  His support helps staff maintain their wellbeing 
while continuing to serve communities with professionalism and care. 
 
Ben also has experience supporting kaimahi affected by compassion fatigue, secondary trauma, and exposure to 
distressing situations.  He helps individuals and teams build resilience, recognise signs of emotional strain, and 
develop sustainable wellbeing practices.  In addition, Ben supports digital harm resilience, helping staff navigate 
challenging online interactions, maintain healthy boundaries, and strengthen their ability to work safely in 
increasingly complex digital environments. 
 
Ben's approach is rooted in the principles of manaakitanga, whanaungatanga, and holistic wellbeing. As a husband 
and proud father, he lives by the values of connection, compassion, and balance, values that inform both his 
personal life and professional practice. 
 
 
Allie Chau, 
 
Allie Chau, Senior Policy Analyst, Operational Policy (Local Government), Ministry for Cities, Environment, Regions 
and Transport  
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CERT Masterclass Training Wednesday 23 September  

CERT Systems Limited was established in 2007 by a former Fisheries Officer with a vision to deliver high-quality 
training to enforcement and compliance professionals across New Zealand. What began as a one-person operation 
delivering training around regular work commitments has grown into a respected organisation with a team of 
specialist trainers operating throughout New Zealand and Australia, providing training and equipment to more than 
60 organisations. 

Today, CERT's expertise extends beyond compliance and enforcement, supporting a wide range of professionals who 
regularly engage with the public in potentially challenging situations. Their focus is simple: training and equipping 
"people who deal with people" to enhance safety, professionalism, communication, and effectiveness. 

CERT currently delivers situational safety and tactical communication training to numerous government and private 
sector organisations, including Air New Zealand, where they were selected to provide Unruly Passenger 
Management Training to all cabin crew. Their mission is to maximise the safety, effectiveness, and professionalism of 
the people they train. 

Masterclass Topics 

This specialised masterclass will provide participants with advanced practical skills and knowledge in areas including: 

• Understanding and managing interactions with Sovereign Citizens 
• Effectively communicating with emotional, distressed, and difficult individuals 
• Building personal and professional resilience in demanding roles 
• Exploring best-practice approaches for engaging and interviewing children in enforcement and investigative 

settings (subject to final programme confirmation) 

Designed for officers and professionals who routinely interact with the public, this masterclass will provide valuable 
tools and techniques to confidently manage challenging situations while maintaining professionalism and personal 
safety. 

Programme Overview. 
 
“Working With Stock, Not Against Them”   
Presenter: Clarke Trethowen 
  
Working with stock, not against them, focuses on the practical principles and techniques of safe and effective stock 
handling.  Participants will learn what to do, and what not to do, when working around stock, including animal 
behaviour, how to position yourself safely, and how to use calm, low-stress handling techniques.  Participants will 
learn about species-specific behaviour characteristics of commonly encountered stock, including how these 
behavioural differences influence movement, handling techniques, risk assessment, and safe working practices. 
  
The session will highlight common mistakes that can increase risk to people and stock, such as rushing animals, poor 
positioning, excessive noise, and inappropriate handling techniques.  Participants will also learn best practice 
approaches for achieving safe, humane, and efficient handling outcomes, and will be encouraged to share 
experiences, ask questions, and engage in discussions that will help build confidence and knowledge. 
  
“Recognising and Responding to High-Risk Environments - Gang and Methamphetamine Awareness” 
Presenter: Exodus Letele  
  
This session provides an introduction to gang awareness in New Zealand, giving participants a foundational 
understanding of gang presence, indicators, and associated risks that may be encountered during field work. Topics 
include common gang paraphernalia, visual identifiers such as patches, symbols, tattoos, graffiti, vehicles, and other 
property indicators that may suggest gang affiliation or activity. Participants will also explore behavioural and 
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environmental cues that can assist with risk assessment and discuss the importance of appropriately flagging 
properties to help ensure staff safety and preparedness. 
The second half of the session focuses on methamphetamine laboratory awareness, covering common signs of 
potential clandestine drug manufacture, associated hazards, and the appropriate actions to take if a suspected meth 
lab is encountered. Throughout the session, the emphasis will be on recognising indicators, maintaining personal 
safety, understanding reporting requirements, and knowing when to seek assistance from the appropriate agencies. 
 
Information Under Scrutiny: Privacy and LGOIMA 
Presenter: Aaron Neary  
This session provides an overview of privacy obligations and information management responsibilities within local 
government, focusing on the Privacy Act 2020 and the Local Government Official Information and Meetings Act 
(LGOIMA).  Participants will learn how to appropriately collect, record, store, use, and share information, as well as 
best practice note-taking and record-keeping standards.  The session will highlight the importance of creating 
accurate, objective, and professional records that may be subject to information requests, investigations, legal 
proceedings, or public scrutiny. 
 
Participants will also gain an understanding of the role of the Ombudsman, the process for managing official 
information requests, and the potential consequences of privacy breaches or poor information 
management.  Through discussion of high-profile incidents and real-world examples, the session will explore the 
reputational, legal, and organisational impacts of information handling failures, while providing practical guidance to 
help staff meet their responsibilities and maintain public trust. 
  
“Compassion Fatigue: Caring Without Losing Yourself” 
Presenter: Ben Cameron-Strickland 
  
Animal Management professionals regularly face emotionally demanding situations, including responding to animal 
attacks, caring for impounded animals, supporting distressed owners and victims, and managing aggressive 
members of the public.  Over time, this continual exposure can lead to compassion fatigue, affecting wellbeing, 
resilience, and job performance.   
  
This session will provide participants with a practical understanding of compassion fatigue, including its causes, 
warning signs, and impact on both personal wellbeing and professional performance.  Participants will explore how 
compassion fatigue differs from stress and burnout, identify early indicators in themselves and others, and learn 
evidence-based strategies to strengthen resilience, establish healthy boundaries, and maintain emotional 
wellbeing.   
By increasing awareness and providing practical tools, this seminar aims to help participants sustain their passion for 
the work they do, protect their wellbeing, and continue delivering effective and compassionate services to their 
communities over the long term. 
  
“Social media and Digital Harm:  Protecting Wellbeing in the Online World”. 
Presenter: Ben Cameron-Strickland 
Digital harm is an increasing challenge for frontline workers, with social media, online forums, and digital 
communication platforms creating new opportunities for abuse, harassment, threats, and public criticism.  For 
Animal Management professionals, difficult enforcement decisions, investigations, and high-profile incidents can 
attract negative online attention that impacts both personal and professional wellbeing. Repeated exposure to 
harmful online behaviour can lead to stress, anxiety, reduced confidence, concerns for personal safety, and 
decreased job satisfaction. 

This workshop explores the nature and impact of digital harm, relevant legislation and reporting pathways, and 
practical strategies for staying safe online.  Participants will learn how to protect their personal information, manage 
online interactions professionally, respond appropriately to harmful communications, and access support when 
incidents occur.  The session also highlights ways to support colleagues experiencing digital harm, helping to build 
individual resilience and a safer, more supportive workplace in an increasingly connected world. 
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Impounding Stock & Establishing a Temporary Pound 

Join Karan Whyte, Animal Control Officer, for a practical and informative training session focused on the safe and 
effective impounding of livestock and the establishment of temporary pounds. 

Drawing on real-world experience, Karan will guide participants through the legal requirements, planning 
considerations, animal welfare responsibilities, health and safety obligations, and logistical challenges associated 
with stock impoundments. The session will also cover the key steps involved in setting up and managing a temporary 
pound, including site selection, facilities, record keeping, and working with stock owners and stakeholders. 

Designed for Animal Control Officers and those involved in stock management and enforcement activities, this 
session will provide practical tools, lessons learned, and best practice approaches to help attendees confidently 
manage stock impoundments from start to finish. 

“Reform of the Dog Control Act 1996 – Be the Voice – Workshop” 
 
The Government's review of the Dog Control Act presents a rare opportunity to influence the future of dog 
management in New Zealand.  This interactive workshop invites NZIAM conference attendees to contribute their 
insights, experiences, and ideas on the changes they would like to see reflected in the legislation. 
 
Through facilitated discussion and collaborative engagement, participants will identify key challenges, opportunities, 
and priorities for reform from an animal management perspective.  The collective feedback gathered during the 
session will be compiled and shared with the Ministry for Cities, Environment, Regions and Transport as the voice of 
NZIAM, helping to ensure that the expertise of practitioners working at the frontline of dog control is represented in 
the review process. 
 
Join us to help shape practical, effective, and future-focused legislation that supports safer communities, responsible 
dog ownership, and positive outcomes for people and animals across New Zealand. 

    Workshop: Working with Homeless Dog Owners and Partner Agencies 

This interactive workshop will provide an opportunity for participants to share experiences, challenges, and 
successful approaches when working with people experiencing homelessness who own dogs. 

Many councils are increasingly engaging with complex situations involving vulnerable community members, their 
animals, and a range of support agencies. Through facilitated discussion, attendees will explore how different 
councils work alongside organisations such as Kāinga Ora, social service providers, animal welfare groups, health 
services, and community organisations to achieve positive outcomes for both people and their dogs. 

The focus of this session is on learning from one another, discussing practical solutions, and identifying best practices 
that balance animal welfare, public safety, housing needs, and community wellbeing.                                           

Dog Control Act Review: Updates, Process and What Happens Next 

Join Allie Chau, Senior Policy Analyst, Operational Policy (Local Government), Ministry for Cities, Environment, 
Regions and Transport, for an update on the Government’s review of the Dog Control Act. 

This session will provide an overview of the review process, the key issues under consideration, and the progress 
made to date. Allie will discuss the objectives of the review, the challenges and opportunities being examined, 
what’s involved in developing legislative change, and the expected timeframes for consultation, decision-making, 
and implementation. Attendees will gain valuable insight into the policy considerations shaping the review and the 
potential implications for councils, Animal Control Officers, and the wider community, as well as an opportunity to 
better understand the role local government plays in informing policy development and implementing legislative 
reform.                                                      
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   Conference Venue 

 
Brentwood Hotel                                                 
16 Kemp St 
Kilbirnie, Wellington, New Zealand  
0508 273 689 (0508 BRENTWOOD) 

 

 
Brentwood Hotel is located in Kilbirnie, a short 5-minute drive from Wellington Airport and 10 minutes 
from Wellington CBD. 
 
Standard and Superior Rooms 
Standard rooms are located on the first floor (one flight of stairs) and include spacious triple and quad 
rooms suitable for families, groups and sports teams. 
 
Superior rooms are located on ground floor and feature spacious double, twin share, accessible and some 
triple rooms.   
 
Rooms are allocated for the NZIAM Conference on a first in, first served basis and will be booked by the 
committee when your registration form is received.  

  
 
 
Airport Arrival Pick Up Area 
Our Free Airport Shuttle has been over-hauled with a fresh new look. Now it is even easier to spot us 
coming to pick you up from the Wellington Airport with our unique shuttle. 
 
The designated pick-up area for our airport shuttle is located on the bottom floor of the airport by the 
baggage claim. Head through the left most sliding doors which are beside the Cargo convenience store. 
Our shuttle will be there in a short space of time.  
Call Free on 0508 273 689  

 
 

   SHOULD YOU REQUIRE TRANSPORT FROM THE AIRPORT ON ARRIVAL, 
THE BRENTWOOD HOTEL OFFERS A FREE SHUTTLE SERVICE. 

Call FREE 0508 273 689 
 

 

https://www.brentwoodhotel.co.nz/
javascript:window.close();
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Fees and Charges 
 

Fees are non-refundable, you can send a different delegate in the case of illness 
 
Membership 

To become a NZIAM Financial Member and benefit from the discounted registration fee for Conference, please 
contact the National Secretary secretary@nziam.org.nz The annual fee for Financial Membership is $135.00 (other 
fees may apply depending on locality). 

 
Conference fees 
 Financial Member Non-financial member 

CERT Master Class $250.00 $300.00 

Conference Registration Fee: (all inclusive) $775.00 $950.00 

Conference Registration Fee:  
(Conference only no accommodation or 
breakfast) 

$569.00 $744.00 

Life member conference $387.50 N/A 

 
Accommodation and Extra’s 

Thursday night accommodation and Friday morning breakfast are included in the conference 
registration fee, any additional night’s accommodation or breakfasts are at your expense.  

Partners are invited to the Thursday night awards dinner and entertainment for a fee.  

Your partner is welcome to stay the night at no additional cost for accommodation if they attend the 
dinner, please provide details below. Thursday morning breakfast is additional. 

 
 
 
 

 
Payment Method 
Please complete the registration form email to Secretary@nziam.org.nz   by 5 pm on the 12th of September 2026 

 

Electronic Payments – Internet 

Pay to this account number: BNZ 02-0648-0109236-025 
Using the following reference details:  Surname, Council or Contractor Name, Invoice no. 
 

PLEASE NOTE: PAYMENT IS DUE NO LATER THAN 20th SEPTEMBER (Please be aware that an additional 
charge of $150.00 may be applied for late payment) 

    
 
 
 

Partner Dinner $70.00 

Additional Breakfast/s $28.00 per person per day 

Extra Night Accommodation $180.00 per night 

https://nziam.org.nz/
https://www.cert.co.nz/
https://masterpet.co.nz/
https://masterpet.co.nz/
mailto:secretary@nziam.org.nz
mailto:Secretary@nziam.org.nz
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Delegate Registration Form 

One form per delegate  
 
Please include a Purchase Order number if you wish to be invoiced for the fees. If there is no purchase 
order number, there will be no invoice sent.  
 

Delegate: TA/Council: 

Council billing address: 

Phone number: NZIAM Member #: 

Delegate Email: Purchase Order #: 

Email invoice to:   

 

 Cost Quantity Total 

Registration – Financial 
(Accommodation/Breakfast included) 

$775.00  $ 

Registration – Financial 
(No accommodation or breakfast) 

$569.00  $ 

Registration – non-financial 
(Accommodation/Breakfast included) 

$950.00  $ 

Registration – non-financial 
(No accommodation or breakfast) 

$744.00  $ 

Life Member $387.50  $ 

CERT Masterclass $250.00  $ 

CERT Masterclass – Non-Financial $300.00  $ 

Partner Dinner $70.00  $ 

Partner Breakfast $28.00  $ 

Additional Breakfast/s $28.00 per day  $ 

Extra Night Accommodation $180.00 per night  $ 

 

Accommodation 
                       CERT Master Class is on the 23rd of September and Conference is over the 24th and 25th. 
 

 Tuesday Wednesday Thursday Friday 

 22 Sept 23 Sept 24Sept 25 Sept 

Accommodation   (Incl)  

Breakfast    (Incl) 

I can share a room     

  

Who with   

 
PLEASE NOTE: ALL ROOM INCIDENTALS ARE AT YOUR OWN EXPENSE AND TO BE SETTLED UPON CHECK OUT, ANY 
OUTSTANDING EXPENSES WILL BE FORWARDED TO YOUR COUNCIL 
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